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-Abstract – 

 

Python is used for the Complaint Management System project. Python scripts are present in the 

main execution project file. This solution is built on a straightforward console portal and is very 

simple to use and comprehend. A fundamental feature of the complaint management system is the 

ability to add complaints and view existing complaint lists. The project does not include a login 

option. This implies that he (or she) may make use of the features readily and without any 

limitations. He (or she) can readily add and enter complaints of specifics in this straightforward 

system. Customers must provide their full names, choose their gender, and provide complaints with 

the date, address, and phone number on any subject they want. A preconfigured database contains 

all of the complaints that have been submitted, and the 
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1 INTRODUCTION 

 

A complaint Management system is a set of procedures to address complaints and resolve disputes. Complaint Management 

System in the US has undergone several innovations especially since about 1970 with the advent of extensive workplace 

regulation. The customers may have complaints. They will be given an customer id for each customer, when they have a 

complaint to register. The customer id will get converted to complaints and get assigned to the persons. The complaints can be 

assigned to different persons and to check their compliant status. 

The customer registers complaints and can check the progress of their complaint that it is rectified or not. 

The complaints can be retrieved if needed in the future. The core objective of Complaint Management system is to 

focal point on the issues related to interior system. Complaint Management system is a platform independent web-

based application, so this can be accessed anywhere. This is also urbanized for reduces, the contact cost between the 

staffs and to offer the resourceful service to their staffs. The system need to provide the services to the user(customer) 

who is accessing this system from the collected information and this system gathering Registration about the issues to 

provide services. 
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The Complaint Management system is web-based application and it is designed to keep progress of their complaints 

registered, so this system need to have distributed platform independent web application. 

 

 

The GUI methods, tkinter are most commonly used method. 

It is a Python interface to the Tk GUI tool-kit shipped with Python. Python with tkinter outputs the fastest and also easiest 

way to create the GUI applications. Creating a GUI using tkinter is an easy job. 

 

➢ Advantages:- 

 

• encrusted advance: - The layered approach used in designing Tkinter gives 

Tkinter all of the advantages of the TK library. Therefore, creating 

Tkinter innate from the benefits of a GUI tool-kit. This makes in the early 

hours versions of Tkinter a lot more steady and consistent than if it had 

been rewritten from scratch. 

• ease of access: - Learning Tkinter is very intuitive, and therefore quick 

and painless. The Tkinter execution hides the in depth and complex calls 

in simple, innate methods. This is a prolongation of the Python way of 

idea, since the verbal communication excels at rapidly structure 

prototypes. It is as a result predictable that its chosen GUI files be 

implemented using the same advance. 

 

➢ Disadvantages:- 

 

• Sometimes rigid to fix in that Tkinter widgets at their core aren't python stuff; tkinter provides a 
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wrapping around the real tk widgets which Sometimes means you get weird mistake messages. 

 

 

2. Existing System 

 

The people must go to the office for any kind of help. The users can place their harms but cannot get the facts of the 

harms and a little other services. This system doesn’t have much reputation and is not user gracious. 

 

 

❖ Disadvantages:- 

 

• Person energy reduces by going to complaint office. 

• Complaints given by customer are ignored. 

• Progress cannot be checked. 

• No future retrievals. 

 
 
3. Proposed System 

Complaint Management System provides a way of solving the problems faced by the public by saving time and eradicate 

corruption, and The ability of providing many of the reports on the system, and add to smooth the progress of the procedure of 
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submitting a complaint. 

 

 

❖ Advantages:- 

 

• Retrievals can be done in future from database. 

• Progress can be checked in the portal. 

• Complaints given cannot be deleted. 

• This can be opened from anywhere. 

 

4. ARCHITECTURE 

 

• Customer registers with his/her complaint into portal. 

• The administrator deals with the complaints which are registered and which are not solved. 

 

• The administrator updates the solved or not solved complaints and follow-up the technician who does these 

complaints out of office. 
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Fig -1: diagram flow chart 

 

The complaint process is done as follows, 

 

• Submission of the complaint by customers is checked progressively and updated by the administrator. 

 

• The administrator has checked and follow-up the customer’s complaints are checked by the customers. 

 

• The office work or out-of-office work is done by the technician to work on customers complaints easily. 

 

• Finally, resolved or not is the update. 

 

 

 

•  
 

Fig -2: Complaint process 

 

 

5 CONCLUSIONS 

The Complaint Management System as a web-based application. The results obtained from the implementation are 

encouraging and promising for the development or more complex systems in the future as the Complaints Management is a 

complex and critical problem. 

Complaints are valuable source of information that organizations can use to improve program. Diligence leaders will need to 

build up well-organized solutions or face the lofty expenses innate in failed technology implementations and fragile customer 

relations. The preferred substitute is a customer-focused complaints management result that works. Finally, the Complaint 

Management System is easily used by everyone. Effective usage and opened from anywhere to check for updates. 

 

REFERENCES 

 

[1] Cho Y., Hiltz R., & Fjermestad J., “An Analysis of Online Customer Complaints: Implications for Web Complaint 

Management.” in Proceedings of the 35th Hawaii International Conference on System Sciences, Hawaii, (2002). 

[2] A model for customer complaint management C Fornell, B Wernerfelt - Marketing Science, 1988 

https://pubsonline.informs.org/doi/abs/10.1287/mksc.7.3.287
https://scholar.google.co.in/citations?user=jVXA0pIAAAAJ&hl=en&oi=sra
https://scholar.google.co.in/citations?user=jVXA0pIAAAAJ&hl=en&oi=sra
https://scholar.google.co.in/citations?user=fJwHG68AAAAJ&hl=en&oi=sra


                       APPLIED SCIENCE LETTER         

                                                 Vol. 1, No.1, Jan (2011), pp.1–6 

 

ISSN 2454 - 7239 
Copyright ⓒ2022                                                                                                                              Page | 6  

 
 

 
 

[3] Improving customer complaint management by automatic email classification using linguistic style features as 

predictors K Coussement, D Van den Poel - 

Decision Support Systems, 2008 

[4] The role of complaint management in the service recovery process D Bendall-Lyon, TL Powers - The Joint 

commission journal on quality …, 2001 

[5] Complaint management profitability: what do complaint managers know? B Stauss, A Schoeler - 

Managing Service Quality: An …, 2004 

[6] Complaint management: A customer satisfaction learning process A Filip - Procedia-Socialand Behavioral Sciences, 

2013 

[7] Analysis of the role of complaint management in the context of relationship marketing LS Alvarez, RV 

Casielles… - … of Marketing Management, 2010 

[8] Automated complaint resolution system B Pomerance - US Patent 7,343,295, 2008 

[9] Customer complaint behaviour towards hotel restaurant services VCS Heung, T Lam - … of 

Contemporary Hospitality Management, 2003 

[10] System and method for an ISO7816 complaint smart card to become master over a terminal MA 

Montgomery, SB Guthery, B Du Castel - US Patent 6,157,966, 2000 

[11] Reengineering municipality citizen electronic complaint system through citizen relationship 

management PY Chu, SC Yeh, MC Chuang - Electronic Government, an …, 2008 

 

https://www.sciencedirect.com/science/article/pii/S0167923607001820
https://www.sciencedirect.com/science/article/pii/S0167923607001820
https://www.sciencedirect.com/science/article/pii/S0167923607001820
https://www.sciencedirect.com/science/article/pii/S0167923607001820
https://scholar.google.co.in/citations?user=t-rrqeQAAAAJ&hl=en&oi=sra
https://scholar.google.co.in/citations?user=P9GL8_YAAAAJ&hl=en&oi=sra
https://www.sciencedirect.com/science/article/pii/S1070324101270242
https://www.sciencedirect.com/science/article/pii/S1070324101270242
https://scholar.google.co.in/citations?user=507fbz8AAAAJ&hl=en&oi=sra
https://www.emeraldinsight.com/doi/abs/10.1108/09604520410528572
https://www.emeraldinsight.com/doi/abs/10.1108/09604520410528572
https://scholar.google.co.in/citations?user=Klz2hpAAAAAJ&hl=en&oi=sra
https://www.sciencedirect.com/science/article/pii/S1877042813032916
https://www.sciencedirect.com/science/article/pii/S1877042813032916
https://scholar.google.co.in/citations?user=LgJvN3wAAAAJ&hl=en&oi=sra
https://www.tandfonline.com/doi/abs/10.1080/02672571003719088
https://www.tandfonline.com/doi/abs/10.1080/02672571003719088
https://scholar.google.co.in/citations?user=JEX27ecAAAAJ&hl=en&oi=sra
https://scholar.google.co.in/citations?user=JEX27ecAAAAJ&hl=en&oi=sra
https://patents.google.com/patent/US7343295B2/en
https://www.emeraldinsight.com/doi/abs/10.1108/09596110310482209
https://www.emeraldinsight.com/doi/abs/10.1108/09596110310482209
https://patents.google.com/patent/US6157966A/en
https://patents.google.com/patent/US6157966A/en
https://scholar.google.co.in/citations?user=LB7QxicAAAAJ&hl=en&oi=sra
https://www.inderscienceonline.com/doi/abs/10.1504/EG.2008.018876
https://www.inderscienceonline.com/doi/abs/10.1504/EG.2008.018876
https://www.inderscienceonline.com/doi/abs/10.1504/EG.2008.018876

